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Kilberg Safe & Systems Limited
Attn: Ms. Esther Yu - Director

g November, 2003

To Whom It May Concern

We are writing to express our sincere gratitude for the professional services provided by
your Company.

Your expertise in security industry, both physical and electronic security systems, assists
us in the establishment and renovation of branches, as well as the relocation and
enhancement of existing systems. In addition, we appreciate the quick and punctual
responses to attend and solve problems arise in our branches, as well as the friendly and
helpful attitude of your maintenance team.

In particular, we are impressed by the quality of work and smooth operation for the Safe
Deposit Lockers Relocation Project of DVR Branch. The whole project was completed
without any discrepancies due to thorough planning beforehand and excellent monitoring
during operation.

Last but not least, we wish you and your Company every success in the future and we
look forward to our collaboration very soon.

Warm Regards,

a

~"Charles Lee
Senior Manager, Channel Development — Site Management
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